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ABSTRACT 

This discussion of tne availability of information 
sources and resources to students in higher education and continuing 
education argues that extension education and distance education will 
become increasingly prevalent because people change jobs more 
frequently and require additional skills and knowledge for those 
jobs. Many institutions assume that programs delivered off campus are 
comparable to those delivered on campus, and that information 
resources needed to support such programs are also comparable. It is 
often necessary, however, to make special arrangements, either with 
the institution's library or with local public libraries, to offer 
supplemental resources to students. Such resources may include 
microcomputers connected to computer networks and databases, as well 
as other library services and instruction on how to access research 
information. Six recommendations are offered for the provision of 
library services at off-campus and external degree programs: (1) the 
institution providing the program should provide the appropriate 
information resources? (2) students should undertake reser-ch 
projects appropriate to the level of the degree program; (3) students 
should be able to learn to use libraries and electronic resources? 
(4) traditional views of library usage must change to acknowledge 
distance education students; (5) scrutiny must be applied to off 
campus prograns as it is to on campus programs; and (6) students mast 
use available library services whether they are public libraries or 
the delivering institution library- It is concluded that it may 
become possible to deliver information resources to students without 
providing access to the home campus library. (DB) 



* Reproductions supplied by EDRS are the best that can be made 

* from the original document. 



ll\J\.E,RSIT) OF 



0««« o» E0«cs«««*» n wx ifrh and mpftMwm^nt 
COUCATlOWt «ESOU«CCS INFTOWATtON 

r TfHi documtnt htt town 'W«Bkic»J^ 

r Minor Cf»«««» h**^ «*«^ ^ »mpn3»r« 
f ©pf odiiction Otfftlity 

mofi\ 00 not n«:«!i»»frty '«P«»«'»t o«*C»»i 



• .-^50 ^^^'^Cf Street 

'14 593 35^1 



CO 



4o 
in 

■ o 
ERIC 



November 6, 1991 

Presentation to the 
WASC Commission 



William A. Cook 
Vice President for 
Academic Affairs 
University of La Verne 



DEGREE PROGRAMS? 

According to The College Board a typical American -rK^^t . 10 

different jobs during ^^^^/^^^^ J,t/„l ' d new attitudes/values" . 
require "new skills, ^ew k"°^^^^^ Students", 
(Lifelong Education m America. Becoming a education 
NOV. 18-19, 1991). The impact of process of entry 

is only now being ^ • ^^^^^^jJI last throughout their 

and reentry to education P'^°9rams th^^^^ education must be 

lives. What this means is ^1^^^/"°^?^ 'bas^d p^ to meet the 

able to offer adequate degree le^ei^^^^^ at the same 

demand at the undergraduate and graduate levels ana, 
??me? ensure the quality of these programs. 

in arriving at the changing job p^ctu^^^^^ 

'z^^'^^ir.^^^^^^^^ " ^^^^^ 

in the year 2000; 

- one of every three will be a ^^^^f ^^ce will require a 

- and the fastest growing Dobs \^\^°|\'^^er minorities are 
college education. G^/en the ^f^^ ^^^^^^^^^ it becomes 
completing higher education .""^^^^X^^^^^;^^ to prepare 

obvious that a ^"°5^ J'i^^e ^o be f iU^^^^^ While the 

these people for the 3obs that hav ^e fill 

need is critical for the minorities, 
Caucasian population. 



The 



severe in California, 
state's population will increase by 



situation is even more 
By the year 2010 the 

million. , n w« io«=c; 

- The white population will be less 
Relatively few of the minority 
complete higher education. 
"Between 1980 and 1986 no more t^ an 14 . i ^-^---f^om the Cormunity 
to the university °f ^fji^^^r'^i" " black students 

college system) ^^^.^f^.^^^^tcce^^ to the UC System 

'^L'^t^^^lsl^^^^^ - California Master Plan 



than 50% of that number, 
population in the state 

^ per-cent of the transfers 



in 1986. iuegi..a.we commi^^ ^^^^^ ^^g,^ ^ the 

n. ^ifnrn^a ^^^^"^•I-^.^ 7.^ ..?„ llIiLl Zvz tcyn is greater than to the 
t^^^i^^^^^^^^°^^^ five year span is 

UC systeir, the number of graduates m the ..p,„M.ss,oN to reproduce th.s 

less than 30%. material has been GRANTtO by 

WillioPi A, Cook 

■ ■ ' '■■ r -^^'T — — " 
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These figures underscore the ^^nc-^^^^^^^ in'\\e 'state'of 

educational opportunity f°5^.^^|oina ab° problem? There are 

California, "hat^^ f 3\\\es "^^^^^ of higher education 

1,700,000 Students m the states PU'jiicsy burden of graduate 

a^d 200,000 in ^he private sector. Jet ^f^^^ ^he Master's 

education falls heavily JJ^'L^^ the^^^^^ sector. 45% of 

degrees awarded in the st^t^ej:ome from th^^^ ^^^^^^^ by 

the doctorates and 70% of ^^^^ P^°^^^rates of f ered by the UC system 
the privates. Only 27 5% of the d^^^^^^^^^^ international students, 
go to Americans, the ^^J^^.'-J'^^^^.l^-''^ organization for Economic 
}uir^y..r> Fducatinn m California. . 
cooperation and Development, Paris, 1990, p. ) 

Por the state to a W to inc-^^^^^^^^^^^^^ Te^vIreT^ofa?^^^^ 
offered by the Cal State and UC Systems wou ^^^^ 

the undergraduate ^"^^^ no«ulTion it does not seem feasible, 
increase the undergraduate population, it a ^^^^^ graduate 

with today's budger ' ^''^ f of^^ state to meet the 



these offerings. 



present, t.e ^^^^^^^^^IJ^tl^^^^'^^'i^ L'r?oT.'i«Sjnt 

faculty. The CSU and ^^^^^^ of these latter 

250,000 continuing education students, over 5 

graduate after Vears of study ' ^^^^ 25 or older 

undergraduates in the CSU system ^^st year^ October 10, 

compared to 27% 10 years ago^ p^r^^i^^er education in the 
1991). Obviously the need for P^^^J^^^^^^ Ibvious that to reach 

fhfs%ls\ ;o;=ior ^fS^i \---tt -^TXX 

the privates! But it must be expanded. 

i-;^c^lc Of determining how well this 
The commission faces the tasK or ^ addressed 

education is delivered. Three primary once^^^^ teaching these 

among others; what is the quality of t^^^^ resources to support 
programs; what are the available inior monitored by the 

the programs; ^nd how are tne ?r g 
institutions delivering them. 

avail ability of informational 
This paper is concerned the /J^i,^^f^^^t programs delivered 

resoarces. The Commission standard assumes tna P^^g ^^^^^^ 

off-campus °* ""P"^'"!,.^. th/i"^"^^ resources needed 

is also assumed, therefore, ^^^t J"^ " ^wo options are open to 
to support such programs ^«.|°^P^f i^'^^Vams: make the home campus 
the institution providing °"'""P"ttending the off-campus site 
rrTrrvldtt^m\''aV\^leTes;rrs%\^^ sources. These ether 



sources have traditionally included bring xn^^^ 

campus to the site, making ^5?;^"9^^^^^^^^ stock, 

house support materials m ^^d it ion to those they n ^^^^^^ 

and providing students with informati^^^^^ support the 
their vicinity that have .^^^^^^^ 

program. This latter ^^^^ P^^^^^j,^^^^^^ library. Soma 

libraries are of a /"P^^.^°5^^^ materials to 

faculty have resorted to „f^"V^^"^^^^^^ was available, 
the classroom because no other access to buu^v- 

•4-„ Ta vi^rne oDted to bring the home campus library 
The university of La Verne opted to d ^ selected materials 

to the student. It also opteu . ^^jj to work 

pertinent to the degree program of^^F^^^ at the site ^na 

Sith other neighboring libr-^^^^^/ ^^^^ fn^^Fa'^Vbanks Alaska at the 
neighboring library, as is the case in ^^^^^^n ' is 

Wilson Library at that site. 

currant technology i'^^o^eTf'th'ese' are^'acc^s^l^re' tT tht 

resources to the student, feme of these are ^^^^ indexes, 

student who owns a computer 3n^^^^^!,^^^^®Those who live close to a 
for example Knowledge thereby use 

UC system unit can access the "^f'J^^^'^^^^^^^^ inter library loan or, 
of the entire UC System collection ^^^^^ ^^5.00), 

through purchase °^,^^^^^^^°^^it privUeges But many off-campus 

access in person «^th take out privilege ^^iate 

sites are not convenient to the UC sv^^e^ computers, 

libraries and we do "^t jequire stu^^^^^^^^^ available 

consequently, the University made the Wilson^ Co.T,puter Library 
to all students by converting the OCLC (On Lin 
center) tapes of the collection to a CD ROM. 

This system allows the student to br i.g up on ^^^^^^^^^^ 

by subject, title, /uthor or °n^ ^oj: m combination of 

?/aTor«!;.rrn^th^"^.:ivLl^°^c:r- U t.ey canea up. 
in addition to the CD-ROM the UnWers^^^^^ 

access to a FAX machine at "-e CD ROM site ^na centers in 

the library. Students can 9° "any °f ^he Univer y^^^ 3„s, 
California, to any of thenilitary bases wn ^ ^„oiogies. The 
and to our centers ^" „E""P^ J"=b!ls for placing the Wilson 
university is <="T'^?""y " r so tha? il can be accessed by Boden 
collection on a mini '=°"P"t"„^? guow any student who can 

ZZsrrTo^;.^^r'^^r:':o.^^^^^^^ of se/rchmg the Wilson 

collection at his/her convenience. 
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in oraer to ensure adequate resources for t'.e student. ^tt>e__^«ilson 

Librarian can access the OCLC ° variety of on-line 

citations and through Bitnet and J^^ernet^ a v y ^^^^ 
catalogues including the =l«"nont Libiary ^^^f^^l^^^g Dialogue, 
and Cal State |he Hospital Library Index. 

fn^a^dlur t^^e^^lL-^ryntlT^^^^^ ^-^"^^"^ 
ERil; Dissertation Abstracts, and newspaper indexes. 

rhe student a number of options. 
The University system offers the stuaent ^^j^^^^j^ p^ic search. 
He/she can go directly to the CD-ROM and do « . if the 

print out the items and the list to the^ibr^ry^^.^^^^^ ^ 
requests are for articles, the library wixi "i request is for 

return them to the student via i^^U'^l III student by 

ISIsf rirss'°:fil 'w!tJ;fn"ir^oi^^^^^^ we can "Materials 
Delivery". 

The stuaent can also -11 the Li^^^^^^^^^^ 

Librarian will take the call and "f^^^^^^^^t ^ tutorial with the 
a topic. This process beco^es^^^^i^ 

student focusing ^^^f^^^ the student will receive 

librarian. As the P5°^///„^°"^?rfr^^^ Librarian. Selections- 
bibliographic 1^^^^. ^"J\\!^^ lT^^^^^^ in some cases, the 
are made and communicated f r^i^ ,r book is at a library 
Librarian will ^^^^e that a given article source, read 
near the student . The student can go ^^^^^^^ is 
it, and determine if it °J. ^^f^^J4^^\„^ That gets conveyed 
appropriate for the topic ^^e/ she is ^^^^^^^^^^'^'^i^^es. Because th^ 
bIcK to the ^^\:^^^^,^lir^lo^^^^^^ at hand in the Wilson, 
Librarian has all of the a^°''^j,^''\he student cannot undertake 
^r-al^^y ^rr-arch" to^ic Tt Z Undergraduate or graduate 
level. 

some will question "^ther or not tne stud^^^^^^ 

search. The fact is that the student is te^ig professional. The 
available i"f°rmaVon reso r s by a traine^ p^._^_^ forwarded to 
student IS aware of the source oi collection, or one of 

him/her, whether from the Wilson, the ocl ^^^^ library, they 

The method ^.escribed above for accessi r^^^^^^^^^^^^ 

copy of the process that »f „eiskel has noted that the 

thly have available technology. Timothy Weis^^^ software unified 
ISIS (integrated Scholarly Infon^at^^^^^^ "...merge 
research program makes ^t possible for a catalogue with a 

bibliographic data from °":ii,"^^i"rsourcls, thus developing 

wide variety °^°"-""P"^°''tSar«n serve as the foundation for 
a unified localized database that can serve^ ^^^^^ Electronic 

tSrand^he'ctliS o7^Stti<i^pWing." auly-Xugust, 
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1989 P 11). With the librarian serving intermediary, this type 
ol risekrch process is now available to the student. 

r^,- all students to access canpus 
It is no longer feasible for all /™\ii,rary is no longer 
libraries. It is ^^L'^i* „ s|S?ces needed for today's 

adequate to house all degree programs that are 

research. This is especially true f"";^ "'ree P « j„ the 

applied in nature. C?"."^"t""y',\^e access to needed sources 
colleges and universities to ,P"^^°^' del iver them to students 
throulh a variety of technologies «"^J^°^^^i^'^^5he Wilson Library 
at significant distances from the home canpu^^ ^ 
is an%xample of this tr'snd "s °»" sibility of other 

foundation for ^"^ "f "nuin OCLC data base, makes it a 
collections, especially the 22 "'^.^"J't" gtze To put it another 
meaningful library despite its size. P ^.^ 

IZe c^Uu%er°: ^^^^^^ ^^^:f^t^l^^^ 
SrrfryTf rhr(rot%=o"§istrc.r1u?u"re,'.. .anuary^February , l^Sl 

'-Hn^^he^^^^^^^^^^^^ 

can the library availability o^^|^^°--f ^ 

rde^r^ta^nirtHsn^e-^^^^^^^^^^^ - - 

electronic sources? nresentlv available 

'^^^r^^l^ ^ot^ellt^rilll always b. 
available? faculty and students will 

available via technological means ^ requested by 

ruafntsTre^rvairabirtrthL in a timely mannerT 

in addressing -"^jr^'cr bi%t-="^^^^^ 
fr!di^t!:^ni\^etlinr-"™ ^^^^ ^r^'l^^ 
a document at any moment even if it is par ^.^^ 
collection. I"terUbrary loan is ^ /^<='^^°^„„ents. This is 
it is used for tar more ^^-a"^ „here specialized 
especially true «°^/PP^'^^e^t|"^£^r example the Southern 
collections .re "^^^^^^^^l^J^^^ available only, through 
California Edison researcn a extensive data 

that company's li*''^^'^y-^,^"^„t .ot available at one location, 
bases at the Wilson, f^^^''^I'\^°^i,tr Th^t search capability 
«av v*>rv well be available at anotnet. aii«v 
Exists and is made available to the student. 

that every student will know how to use 
'tSe^'ubrLrTvery' v'^i"""^ 
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determine for itself whether or not ^^^^ "Stitution provides 
adequate training in library and electronic use. ini^^^^^ 

student on campus. On campus we reiy .^^ library 

orientation course to provide the student witn iinrary 
literacy. That is not a tutorial approach. 

Obviously, providing this service ^° ^}^^ °"-^^fP^^ ,Tt% 

tS^le::^tation of the program. In -ngj-^^^^^^^^^ 
l^fes^I^d^el? ^I'«ou^d°biyrohibiti"ve for the University to 
attempt to do that. 

rtrtint- Tf the Commission accepts the 
This is an important point, delivery to the adult 

responsibility of reviewing P^o^^^^^^f^^V^^^s ° cessary co 
populations -l^lil^l^^l 

find an acceptable^ .pp^^p^iate to the 

expect an ^"^titution nous, purchase the necessary 

degree program offered at a si^e, to v additional 
duplicate texts -d ^o purchase and P^/.^^.^^.^'required is 
indexes and the site ^1/.^!"=^ ^ould simply not be 

ro"^rd!^?hat ^eanf t"hl^^^^."^^^^^^^^ ^ ---"Id^^fd 
fn^tftiuonrrnd '':ut^°'r siSte^^^ns^ftStions that carry 
questionable accreditation. 
. There can be no guarantees that a u present^^ 

bases will always be available J"^!,!""^'^ ^he direction of 

facsimile machines ^^e^^^^*! % expectation that national 
1991, p. A 24) indeed, ^^^^^^^ 

networks will be the ^^^^^^ °\f;^than currently exists. A 
even more information ^^^^".^^^ access to 

number of institutions Presently Provide ^"^^^^^ need 

their data bases on the ^^^^'^J'^^^^''^^^^^^ i^ from one's own 
a library to do such ^^^^.f^^Ji' i*?"/,^^^ Van be done from 
rore^"c\vrnThV^*ea^Uty T^^^^o. need, it will be 
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give access to distant learners. 

courses. Again, tne J^**-^"" . , . . w„ institution are 

figures give general P«|f^°^% Sow »any students 
electronic system is possible to coun possible to keep 
use the CD-ROM and when they did It is f H^^ ^^^^^ ^^^^ 
track of who called the 800# ana cnus t 

is using the %^tem from which site one '^^^J^ ^3 

of the types of materials '^^'Ji^^""-,^'. formation to trace 
Verne system provides more meaningful miormai-i"' 
library use than the standard method. 

5. Finally, the issue f ^f^.-f crn^"avV% ^^^^^^ 

addressed. S^^fts calling the ^^^PJ^Vs ^f hanging up 

mailed directly to them li*«'^V= y V>,rn around within 24 hours 

^"i' """T-J^ls "c™ n'Troblt" ""s?!Tht La Verne Post 
of such calls, certain piwu^j^ ur^xj^xfar all students have 

Office is not open^* ''l-^- ^refl'rencrcTerk via %one at all 
access t° / "'^ it open • This means that they can 

rosribirjt'^o -J^^. -calfnoTTe 

"gi^iantee^r'^'ift'that^ u't^hrcaie for any student at any 
institution. 

The main problem this University faces in providing^^^^^^^^^^ t| 
resources is for courses that acceier , having our 

week sessions. We attempt to deal with tnisiss / 

faculty and librarians .f^f^^|„\*l*^,3°"y faculty are asked to 
reality beg"r^ ^° ^^uLnts can begin 

assign projects at the "^ ^^^^ orovide instruction at 

system • 

Let's return to the o-^^nal question. How s^^^^^^^^ 

*orrbirrrser:fcerat'^:«-"^p- 

• ■ ^v,r,,nr^ *>vnect that an institution providing 
1. The commission should ^^^^^^.yfflyZ appropriate information 
off-cainpus prograins also pr^^ ^.^^ ^^i^^i 

resources for that P^o^rai^- J-"^^^^ - resources at each 

rife-^itVy-rfdvrsr-trpSratV^^^^ sites basic 

reference tools for convenience purposes. 



ij <-hai- students are undertaking 

The Corl""" as det^^^^^^^^ by the degree 

appropriate ""^'^^^^ P'?,\^"ourses in all degree programs 
program i"«.lved. Not all ""^ of that research should be 
re?^Snirbrtn"'-Ieve\'\7\he degree, graduate or 
undergraduate . 

The commission ^1;-^,^^ XrtronTc%fs:ur cefneV^^^ 
using a library and the electronic resour 

the degree program ^e or she is taXing. This „iii ^^/^^^^^^ 
program to program. ^PPi"^,"^?*^^ programs. The Commission 
kind than that ^"1 ^hrubrary lite^^^^^^^ ^ 
should also expect that f / ^^''J^^'^y^a different method from 
of f -campus student may have come by this 

refrnin^'tfx^l^coml^rrpj^fc^^^ 

Srctr"on^c =°;:rces.%ru'is ^t-a^ned is not t.e issue, but 
how serviceable it is to the user. 

The commission ^^^^^^JZ^'^^,'^:^ Z<,er^^^ 

library usage no longer is the oniy ""^^ ^j^,^ through 

have. It is not "e"ssary for every student t ^^^^ 

library flacks; it is not necessary ^^^alogue is not 

appreciate their value, and ^""^ ^ electronic means, 

necessary if the material can de a j electronic 

-fefs- su'?lerTf^r^' ^ ^^nt^^^^^^^^^^^^ 
rotsire°usinr-^ch°n^lor-^^^^^ 

.he Co™,is^on should also real_^^^^^^^^^^ 

interlibrary loan as ^° "^re required off-campus 

the same kind of research projects as a^^/^^^^^ on-campus 
including theoretical versus appiiea. electronic 
vnow how to use the campus library as weii as ^"^ 
sources appropriate to their program of study? 

. The commission shou.a e^^^^^^,^^^^^^^^^ ,^ 

greater resources than the home campvis 1^^^^!^^^"^^ ^he home 
?he local library wi^ 1 be used as y^PP^^^^^f^^ commission 
library and appropriately so. in ^ny ^ . ' ^j^^ program has 
should expect that the institutio^^^ ^^^^ 

determined that any ^^^'J^fy ^^^.7 do the job; that faculty 
library has ^^^^^^^^^TJ^ that library is for their purposes? 
understand how effective ^^l^^^-^f^^^^^^^JficientlY wc.ll that 
that students know how use a library suff i^^^^ ^^^y ^^^^ 

they are not burdens on ^^cal librarians, regarding 
institution has negotiated with the local iicr xy 
potential student use. 



n. The co«™isoio„ shouia also understand 

?S?or;;atLn%tsrurres to :iidents'Sfthoit providing access to 
tS^h^V ca^^uTfibrary. This "i^^\.,^„^,|"\nn"inUlution 
specialized degree programs. For ^i^ie to ^ 

^'°^^Tnf^r.aii:rs:ufce%\"^^^^^^^^^ 

&t^"'rthe°prlgrrrhave appropriate co.pu^^^^^^^^^ requires 
-hev have Durchased necessary m'iexes ixxe ^nowxeuyc 
?ide,c?ftfs 'c^^cei?able that they could ''^li^er that degree 
p?o«;m adequately. Detemining that adequacy will remain the 
responsibility of the evaluation teams. 

Ml Of the_above %re P-sible if the i-^'^^^ti^ns^^^^^^ 

^H-ro** «i's" in mind that are aescrioeu v.**^ 4-,oni-iv 
'p^'ovtdel Sy the WASC ff.V«-/"'^„i,r'1nve:? T^'the'^ecfssai^ 
reliJ;o!cgrto"«rry ft Tn^dn^tegra^Tt^ teaching with the 

available resources. 



